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Procedural Safeguards 
(PS) Office receives and 

date-stamps a Request for 
Dispute Resolution related 

to Mediation 

Determine whether 
a hearing or 

investigation is 
proceeding 

simultaneously 

Within 2 business days, 
identify an appropriate 
mediator and send a 

written notice of mediation 

The appointed mediator must hold a 
mediation meeting within 10 calendar 
days from the date of receipt of the 

request for mediation 

Upon completion of the mediation 
meeting, the mediator completes and 

distributes a mediation agreement 
within 15 days from the date of receipt 

of the request for mediation 

Upon completion of the mediation 
meeting, the mediator completes and 

distributes a mediation agreement 
within 30 days from the date of receipt 

of the request for mediation 

No Yes 

Lead agency 
communicates with the 

family to outline how it will 
satisfy the obligations 

enumerated in the 
mediation agreement 

Procedural Safeguards Mediation Flowchart 

The appointed mediator must hold a 
mediation meeting within 10 calendar 
days from the date of receipt of the 

request for mediation 

Determine if the 
lead agency is 
required to act 

under the mediation 
agreement 

Yes 

Determine if the 
lead agency is 
required to act 

under the mediation 
agreement 

Within 5 business 
days  the lead 

agency discusses 
the mediation 

agreement with 
the family 

No 

Lead agency 
communicates with the 

family to outline how it will 
satisfy the obligations 

enumerated in the 
mediation agreement 

Yes 

Within 5 business days 
the lead agency 

discusses the mediation 
agreement and other 

ongoing PS processes 
with the family 

No 


