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Procedural Safeguards Complaint Investigation Flowchart

Procedural Safeguards
(PS) Office receives and
date-stamps a Request for
Dispute Resolution related
to a Complaint
Investigation

Determine within 5
business days if the
complaint entails a
violation of IDEA

No Yes
Within 2 business days of the Send a letter to the complainant, the
determination, send a letter to the relevant REIC, and the named party(s)
complainant, indicating that the matter indicating that the Complaint Request
does not entail an allegation of a contains allegations of IDEA violations
violation of IDEA and close the matter and describing the complaint process
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Determine, through
consultation with the
complainant, whether
mediation would be
appropriate

\YESA

PS Office initiates an investigation,
including, where appropriate: on-site
visits; interviews; review of records,
documents, reports and files; and/or
communication with experts with relevant
specialized knowledge

PS Office sends information regarding
mediation to the complainant and
completes mediation process within 15
days from the date of request

l

l

Within 60 calendar days conclude the
investigation and issue a report (to the
complainant and other parties to the
Complaint) including, e.g., findings of
fact; reasons for the decision; any
corrective action that must be taken;
requirements for a corrective action plan,
where appropriate; and, when
appropriate, remedies

PS Office initiates an investigation,
including, where appropriate: on-site
visits; interviews; review of records,
documents, reports and files; and/or
communication with experts with
relevant specialized knowledge

El PS 1-day/November 2005

Within 60 calendar days conclude the
investigation and issue a report (to the
complainant and other parties to the
Complaint) including, e.qg., findings of fact;
reasons for the decision; any corrective
action that must be taken; requirements for
a corrective action plan, where appropriate;
and remedies, when appropriate




