Quality Indicators of an Effective Physician
Please indicate whether your child’s health care provider exhibits these behaviors:
1 = Almost Always  2 = Sometimes 3 = Hardly Ever 4 = Almost Never
Medical Practice

	My Child’s/Youth’s Physician 
	1
	2
	3
	4

	Has a convenient phone system
	
	
	
	

	Has extended evening and/or weekend hours
	
	
	
	

	Has staff that uses appropriate procedures with children
	
	
	
	

	Has staff that is courteous and compassionate
	
	
	
	


Attitude

	My Child’s/Youth’s Physician
	1
	2
	3
	4

	Responds to my child’s needs first
	
	
	
	

	Is nonjudgmental
	
	
	
	

	Involves me in finding solutions
	
	
	
	

	Invites and responds positively to my ideas and suggestions
	
	
	
	


Knowledge

	My Child’s/Youth’s Physician
	1
	2
	3
	4

	Is knowledgeable about my child’s diagnosis/disability
	
	
	
	

	Gives options for solving problems
	
	
	
	

	Provides information about additional resources
	
	
	
	

	Follows up on outcomes
	
	
	
	


Communication Skills

	My Child’s/Youth’s Physician
	1
	2
	3
	4

	Is a good listener
	
	
	
	

	Encourages questions and answers all questions asked
	
	
	
	

	Checks to ensure I understand their instructions
	
	
	
	

	Makes sensitive and appropriate statements
	
	
	
	


Interpersonal Style

	My Child’s/Youth’s Physician
	1
	2
	3
	4

	Takes time and does not seem rushed
	
	
	
	

	Provides me with open minded feedback
	
	
	
	

	Is respectful of my experience & knowledge of my child
	
	
	
	

	Shows personal involvement and interest in my child and family
	
	
	
	


Cultural Competence

	My Child’s/Youth’s Physician
	1
	2
	3
	4

	Provides information in my native language
	
	
	
	

	Respects my family’s cultural differences
	
	
	
	

	Does not judge my decisions
	
	
	
	

	  Provides language access, ie., translator or diversity of staff
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